5 OUTSTANDING REASONS for
choosing West River Visiting Nurses

W Care is delivered at home.
Staying in the home provides a
more restful, healing environment.

% Home care keeps families
together and involves them in the
plan of care.

@ You are better able to maintain
independence.

% Home care is safe. Highly trained
individuals provide home care
services under the direction of the
patient’s physician.

# New or recurring problems can
be discovered promptly and
reported to your physician.

REASSURING CREDENTIALS

West River Visiting Nurses is licensed
by the North and South Dakota State
Departments of Health and is certified
by Medicare.

Our staff of skilled professionals has
been providing safe, dependable
healthcare and assistance to patients
in southwest North Dakota and
northwest South Dakota homes since
2009.

Working with physicians is second
nature to us. During the course of
providing your home healthcare, our
nurses maintain professional

a relationship with physicians through
follow-up consultations and close
communications on patient care
issues. Your physician is consistently
informed of your progress. It is the
kind of connection that helps serve
our patients in the best tradition of
medicine and healthcare.

Because the needs of patients differ,
we offer a variety of services.
Services are provided for patients
recuperating from an accident or
injury, recovery from surgery, or a
recent illness.

Registered nurses assess the patient’s
condition and assist them in
understanding illnesses, medications
and treatments.

QUALIFYING FOR HOME CARE

Once home care is ordered, West
River Visiting Nurses does the rest.

We confirm eligibility with the proper
payment source.

We then contact the physician to
receive instructions about the type of
care to be received.

While your physician must order
home care for you, other people can
start the referral process. Anyone
may call a referral to our office. You
may schedule an assessment visit at
no charge. Your eligibility for home
care services will be verified with the
proper payment source.

HOME HEALTH CARE ARRANGEMENTS

1. Tell your physician that you want
us to provide home care service.

2. When your physician orders home
care services, we will confirm
your eligibility with the proper
payment source.

3. You will begin receiving home
care services from us as soon as a
nurse is available.

4. In addition to Medicare, the

Veterans Administration and
private insurance firms like Blue
Cross/Blue Shield will pay
expenses associated with home
health care. Patients are always
welcome to cover the cost
directly.
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HOME HEALTH SERVICES MISSION:

W Skilled nurses assess general # EXCELLENCE IN PRACTICE
health status

W Skilled nurses provide prescribed # INNOVATION IN SERVICE
care

W Skilled nurses network available # RESPECT FOR ONE ANOTHER

resources
W Therapists, nurses aides, unskilled

. . . @ COMPASSION FOR THE PEOPLE WE
nursing services are given on a

referral basis SERVE
WEST RIVER HOME MEDICAL SERVICES Hettinger Office:
WESTERN HORIZONS
The store provides rental, sales, ASSISTED LIVING

service, delivery, and set up for
home equipment and supplies. For
more information stop by the store at
1000 Hwy 12 in Hettinger or call (701)
567-6086 or 1-800-732-0685, ext. 6086
Hours are Mon-Fri. 8:30am-5:00pm

WESTERN HORIZONS ASSISTED LIVING

This is a 16 apartment complex in
Hettinger that overlooks the
panoramic view of the North Dakota
buttes. For more information, call:

West River Visiting Nurses staff of

(701) 567-6172 or 6175. health care professionals have been L ocations:
. g . th
WESTERN HORIZONS CARE CENTER providing safe, dependable health Hettinger — 700 N. 4" St.
ored care and assistance to patients in 701-567-6170 and 567-6171
Nursing services are tailored to Mott - 420 Pacific Ave.
match each resident’s needs and are southwest North Dakota and 201-824-3233
provided 24-hours a day. The et
Hettinger facility has 50 nursing beds northwest South Dakota Lemmon —401 6™ Ave. N.
and 10 basic care beds in a friendly homes since 2009, 605-374-5377

comfortable environment. If you are

( www.wrhs.com
interested, call: (701) 567-2401



